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5HQFRQWUHV� WpOpSKRQLTXHV� SRXU� RUJDQLVHU�
OH� UDYLWDLOOHPHQW�GHV�VTXDWV�HW�ELGRQYLOOHV��
RQ�V¶RUJDQLVH�« 
 
6XLWH� j� O¶DQQRQFH� GX� FRQILQHPHQW�� OHV� DVVR�
FLDWLRQV� VH� UHWURXYHQW� DXWRXU� G¶XQH� TXHVWLRQ�
FRPPXQH� �� &RPPHQW� SHXW-RQ� DJLU� HQVHPEOH�
SRXU�UDYLWDLOOHU�OHV�������SHUVRQQHV�LGHQWLILpHV�
HQ� VTXDWV� HW� HQ� ELGRQYLOOHV� VXU� OD� YLOOH� GH�
0RQWSHOOLHU�SXLVTX¶HOOHV�QH�SHXYHQW�SOXV�VRUWLU�
HW�TXH� OHXUV� UHYHQXV� �WUDYDLO�RX�pFRQRPLH�GH�
VXEVLVWDQFH��VRQW�HQ�IRUWH�EDLVVH�" 
 
'pFLVLRQ� HVW� SULVH� GH� GHPDQGHU� O¶LQVWDOODWLRQ�
GH�SRLQWV�G¶HDX�j�OD�PDLULH��GHV�KpEHUJHPHQWV�
G¶XUJHQFH� j� OD� SUpIHFWXUH� HW� G¶RUJDQLVHU� XQH�

OLYUDLVRQ�VXU�OHV����VLWHV�LGHQWLILpV�� 
 
8QH�PLVH�HQ�FRPPXQ�GHV�FRQQDLVVDQFHV�GHV�
XQāHV� HW� GHV� DXWUHV� VXU� OHV� HIIHFWLIV� GH� SHU�
VRQQHV�YLYDQW�HQ�ELGRQYLOOHV�HW�HQ�VTXDWV�HVW�
IDLWH�SRXU�SHUPHWWUH�SOXV�G¶HIILFDFLWp� 
8Q�DSSHO�HVW� IDLW�DX[�EpQpYROHV�GHV�DVVRFLD�
WLRQV� PDLV� DXVVL� DXSUqV� GH� OD� UpVHUYH� FL�
WR\HQQH�� 
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'pEORFDJH� GX� ERXORGURPH�*DVVHW�� DSSRUW�
GHV�YLYUHV��SULVHV�GH�UHQGH]-YRXV�HW�PREL�
OLVDWLRQ�GHV�EpQpYROHV����HU�HVVDL�HW�������
SHUVRQQHV�OLYUpHV�� 
 
 
'DQV� OD� VHPDLQH�� OD� PDLULH� GH� 0RQWSHOOLHU� D�
SUrWp� XQ� ERXORGURPH� SRXU� FRQIHFWLRQQHU� OHV�
�����FROLV� 
/H�ERXORGURPH�HVW�UDYLWDLOOp�HQ�QRXUULWXUH�� OHV�
EpQpYROHV� DUULYHQW� GHV� DVVRFLDWLRQV� HW� GH� OD�
UpVHUYH� FLYLTXH�� 3OXVLHXUV� VWUXFWXUHV�
�DVVRFLDWLRQV���HQWUHSULVHV��SDUWLFXOLHUV��GpEOR�
TXHQW� GHV� FDPLRQV� DLQVL� TXH� GX�PDWpULHO� OR�
JLVWLTXH� SRXU� DOOHU� OLYUHU�� /¶HVWLPDWLRQ� GX�
QRPEUH� GH� FROLV� HVW� HIIHFWXp� HQ� SDUWDJHDQW�
QRV�FRQQDLVVDQFHV� 
 
(Q���VHPDLQH��WRXW�HVW�SUrW�SRXU�V¶\�PHWWUH�� 
3RXU�FHWWH��qUH� OLYUDLVRQ�����VTXDWV�HW����EL�
GRQYLOOHV�VRQW� OLYUpV��&KDFXQāH�VXLW� OHV�SURWR�
FROHV� WHVWpV� HW� SURSRVpV� SDU� OH� 63)� �� 5GY�
WRXWHV�OHV����PLQ�HW��GLVWULEXWLRQV�j�O¶H[WpULHXU�
GHV� ELGRQYLOOHV� HW� GHV� VTXDWV� SRXU� pYLWHU� OHV�
PRXYHPHQWV�GH� IRXOH�HW� UHVSHFWHU� OHV�JHVWHV�
EDUULqUHV�� 
 
/¶$56� HVW� FRQVXOWpH� SRXU� YDOLGHU� OHV� SURWR�
FROHV�GDQV� OH�ERXORGURPH�DILQ�TXH� OHV�EpQp�
YROHV�QH�VRLHQW�SDV�H[SRVpV�DX�&29,'� 
 
$YHF�OHV�FROLV�GH�QRXUULWXUH�SRXU����MRXUV�VRQW�
GLVWULEXpV����/�GH�JHO�K\GURDOFRROLTXH�FDU�RQ�
PDQTXH�G¶HDX�VXU�OHV�ELGRQYLOOHV� 
 
 



 

 

 
2Q�SDVVH�GH�������j�������SHUVRQQHV�FL�
EOpHV�SRXU� UHJURXSHU� OHV� IOX[��2Q�TXLWWH�
*DVVHW�SRXU�OH�9,5��$UULYpH�GHV�ILQDQFH�
PHQWV�VRXV�IRUPH�GH�WLFNHWV�VHUYLFHV�GH�
O¶(WDW�HW�UpSDUWLWLRQ�GHV�U{OHV� 
 
/HV�FROLV�GHV�ELGRQYLOOHV�HW�VTXDWV�VRQW� OHV�
PrPHV�TXH�FHX[�GpOLYUpV�DX[�EpQpILFLDLUHV�
GX� 6HFRXUV� 3RSXODLUH� GRQF� RQ� YD� HVVD\HU�
GH�WRXW�UHJURXSHU��2Q�DEDQGRQQH�OH�ERXOR�
GURPH�DX�SURILW�G¶XQ�HQWUHS{W�SOXV�SUDWLTXH�
DX�0,1�HW� OH�'pSDUWHPHQW�OLEqUH�XQ�VLWH�GH�
GLVWULEXWLRQ�� � ,O� V¶DJLW� PDLQWHQDQW� GH� IDEUL�
TXHU�������FROLV�� 
������SRXU� OHV�ELGRQYLOOHV�HW�VTXDWV��������
SRXU� OH� 63)�HW� �� ���� SRXU� GHV� SHUVRQQHV�
H[WpULHXUHV� 
 
/¶(WDW�SURSRVH�GH�GLVWULEXHU�GHV�FKqTXHV�VHU�
YLFHV�DX[�JUDQGV�SUpFDLUHV�� 
,O�HVW�SUpYX�����¼�SDU�SHUVRQQH�� 
/D�FRRUGLQDWLRQ�YDOLGH���/HV�FKqTXHV�VHUYLFH�
VHURQW� HQ� SDUWLH� XWLOLVpV� SRXU� OHV� DFKDWV� DOL�
PHQWDLUHV�FRQWHQXV�GDQV� OHV�FROLV�HW�HQ�SDU�
WLH�GLVWULEXpV�GLUHFWHPHQW�DX[�SHUVRQQHV� 
 
/H�6HFRXUV�3RSXODLUH�DFFHSWH�GH�SUHQGUH� OH�
SLORWDJH�GH�OD�FRRUGLQDWLRQ�HQ�ELQ{PH�DYHF�OH�
6HFRXUV�&DWKROLTXH��$5($���&KRVHV/XQH�HW�
/D� &LPDGH� SRXUVXLYHQW� O¶DFFRPSDJQHPHQW�
VDQLWDLUH� HW� VRFLDO� GHV� ELGRQYLOOHV��0pGHFLQV�
GX� 0RQGH� VH� UHFHQWUHQW� VXU� OHV� PDUDXGHV�
VDQLWDLUHV��/XWWRSLD�HW�OD�/'+�IRQW�OH�OLHQ�DYHF�
OHV�VTXDWV� 
 
/D�SODWHIRUPH�HVW�FRQILpH�j�GHV�EpQpYROHV�GX�
6HFRXUV�3RSXODLUH��GX�6HFRXUV�&DWKROLTXH�HW�
GH�/D�3HWLWH�&RUGpH� 



 

  

$ORUV�TXH� OH�9,5�HVW�GpGLp�DX�FROLVDJH�HW�
DX� GpSDUW� GHV� OLYUDLVRQV� HQ� VTXDWV� HW� EL�
GRQYLOOHV�� OH� 6D[R� VH� SUpSDUH� j� DFFXHLOOLU�
OH� SXEOLF� HW� RQ�PHW� HQ� SODFH� XQH� FRRUGR�
DYHF� OHV� SDUWHQDLUHV� VRFLDX[�SRXU� DEVRU�
EHU�OHV�QRXYHDX[�SXEOLFV� 
 
3HQGDQW�TXH� OHV� OLYUDLVRQV�VH�SRXUVXLYHQW� VXU�
OHV� VTXDWV� HW� ELGRQYLOOHV�� OHV� UpXQLRQV� j� OD�
''&6� V¶HQFKDLQHQW� HW� OD� FRRUGLQDWLRQ� VH�PHW�
HQ�U\WKPH�GH�FURLVLqUH�� 
 
/H� 6HFRXUV� &DWKROLTXH� SRUWH� O¶RULHQWDWLRQ� GX�
JUDQG� SXEOLF� VXU� OD� SODWHIRUPH� SDU� OD� JHVWLRQ�
GHV�UHQGH]-YRXV�SRXU�OHV�SHUVRQQHV�HQYR\pHV�

SDU�OHV�WUDYDLOOHXUV�VRFLDX[�HW�SDU�OH�VXLYL�VR�
FLDO�GH�WRXV�OHV�© QRXYHDX[�SDXYUHV ª�TXL�QH�
VDYHQW� SDV� j� TXL� V¶DGUHVVHU�� 8Q� VHUYLFH� GH�
OLYUDLVRQ�j�GRPLFLOH�HVW�PLV�HQ�SODFH�� 
 
������SHUVRQQHV�VRQW�UDYLWDLOOpHV�HQ�OLYUDLVRQ�
HW�������SHUVRQQHV�VRQW�DFFXHLOOLHV�DX�6D[R� 
�������SDU�OH�63)�HW�������SDU�OD�FRRUGLQDWLRQ�
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1I�X³QSMKREKI�HI�5MIVVI 
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ĮåƐƒåŹŹ±ĞĻƐÏŇķķåƐÆå±ƣÏŇƣŤØƐķ±ĞžƐķåžƣŹ±ĻƒƐÆĞåĻƐ
ĮåžƐåýåƒžƐĻæď±ƒĞüžƐÚƣƐÏŇĻƒåǄƒåƐž±ĻĞƒ±ĞŹåƐžƣŹƐĮåžƐŤĮƣžƐ
üŹ±ďĞĮåžØƐĻŇƣžƐĻŇƣžƐžŇķķåžƐŹæĥŇƣĞžƐÚŷéƒŹåƐ±žžŇĝ
ÏĞæ_åžƐũ 
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ķ±ĻÚåžƐÚŷ±ĞÚåƐŤŹŇƽåĻ±ĻƒƐÚåžƐƒŹ±ƽ±ĞĮĮåƣŹžƐžŇÏĞ±ƣǄØƐ
ƒŹ±ĻžķĞžåžƐŤ±ŹƐĞĻƒåŹĻåƒØƐŤƣĞžƐĻŇƣžƐÏŇĻƒ±ÏƒŇĻžƐÏĚ±ĝ
ÏƣĻåƐÚåžƐü±ķĞĮĮåžƐŤŇƣŹƐĀǄåŹƐĮ±ƐĥŇƣŹĻæåƐåƒƐĮŷĚåƣŹåƐÚƣƐ
ŹåĻÚåǍ-ƽŇƣžƐ±ƣƐĮĞåƣƐÚåƐÚĞžƒŹĞÆƣƒĞŇĻƐÚåžƐÏŇĮĞžƐºƐ{ŹìžƐ
Úŷ�ŹìĻåžũ 
 

 
�åƒƒåƐ±ÏƒĞƽĞƒæƐŤŇƣŹŹ±ĞƒƐŤ±Ź±ġƒŹåƐƣĻƐŤåƣƐü±žƒĞÚĞåƣžåƐ
åƒƐŹæŤæƒĞƒĞƽåØƐĞĮƐĻŷåĻƐåžƒƐŹĞåĻƐÏ±ŹƐåĮĮåƐĻŇƣžƐŤåŹķåƒƐÚåƐ
ď±ŹÚåŹƐĮåƐÏŇĻƒ±ÏƒƐ±ƽåÏƐĮ±ƐƽĞåƐžŇÏĞ±ĮåØƐÚŷ±ŤŤŇŹƒåŹƐ
Ť±ŹüŇĞžƐƣĻåƐæÏŇƣƒåƐ±ƒƒåĻƒĞƽåƐåƒƐÚåƐķåžƣŹåŹØƐŤåƣƒ-
éƒŹåƐåĻÏŇŹåƐŤĮƣžƐŭƣåƐĮŇŹžƐÚåƐĻŇžƐ±ÏƒĞƽĞƒæžƐĚ±ÆĞĝ
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ÏŇƣŤƐžŇĻƒƐÏŇĻüŹŇĻƒæ_åžũ 
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,O�\�D�HX�SOHLQ�GH�GLVFXVVLRQV��\�FRPSULV�SROL�
WLTXHV��,O�\�D�OD�FROqUH�TXL�ERXW�IDFH�j�OD�PLVqUH�

PDLV�XQ�YUDL�HQJDJHPHQW�GHV�EpQpYROHV� 

Il y avait une personne parlant mal 
le français qui n’avait pas de res-
sources et pas de téléphone. Une 
personne qui ne peut pas appeler, 

prendre rendez-vous etc. et on a pu 
le dépanner heureusement mais tu 
te dis que t’es pas bien, parce que 

c’est une vraie urgence ! 

7RXW�OH�PRQGH�D�WURXYp�VD�
SODFH�\�FRPSULV�FHX[�HW�
FHOOHV�TXL�SUpIpUDLHQW�rWUH�

FDFKpāHV�DX�VWRFN�� 

La file des gens dehors, 
ca m’a choqué … 

c’est pas normal ! 
La misère, ça fait 

ch*** 

/HV�EpQpYROHV�RQW�pWp�WUqV�DFFXHLOODQWāHV�HW�MH�PH�VXLV�
VHQWL�WRXW�GH�VXLWH�j�O¶DLVH�� 

����������������������ǯ��������Ǩ��ǯ��������
���������������������������°��������

������������������Ǩ 

On a croisé des gens déprimés par le confinement 
ou qui avait peur de sortir ! 

Nous, au moins, on s’est sentis utiles ! 

(FRXWH���&H�TX¶RQ�IDLW�Oj��F¶HVW�GX�MDPDLV�YX�VXU�
0RQWSHOOLHU���2Q�FROODERUH�DYHF�OHV�LQVWLWXWLRQV�WRXW�

HQ�pWDQW�UDFFRUGV�HQWUH�DVVRFLDWLRQV�� 
&¶HVW�FHUWDLQ���&D�YD�FKDQJHU�QRV�PDQLqUHV�GH�

IDLUH�� 
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2Q� UpDSSURYLVLRQQH� OD� SODWHIRUPH�� 3HQ�
GDQW� FH� WHPSV�� OHV� DVVRFLDWLRQV� GLVWUL�
EXHQW� OHV�FKqTXHV�VHUYLFH�GH� O¶(WDW�DX[�
SHUVRQQHV�HQ�ELGRQYLOOHV�HW�HQ�VTXDWV� 
 
�� ���� SHUVRQQHV� UpSDUWLHV� VXU� OHV� ELGRQ�
YLOOHV� HW� OHV� VTXDWV� RQW� SX� EpQpILFLHU� GH�
FKqTXHV� VHUYLFHV� GH� OD� SDUW� GH� O¶pWDW� SRXU�
XQ�PRQWDQW�WRWDO�GH��������¼�VRLW�XQ�FDUQHW�
GH����¼�SDU�SHUVRQQH�HQ�SOXV�GHV�FROLV�DOL�
PHQWDLUHV��&HWWH� DLGH� D� SHUPLV� D� GH� QRP�
EUHXVHV� SHUVRQQHV� G¶DFKHWHU� GHV� SURGXLWV�
FRPSOpPHQWDLUHV�HQ�SDUWLFXOLHU�GHV�SURGXLWV�
IUDLV� RX� GH� OD� YLDQGH� TX¶LO� Q¶pWDLW� SDV� SRV�
VLEOH�GH�GLVWULEXHU�VRXV�IRUPH�GH�FROLV� 
 

/D� GLVWULEXWLRQ� GH� FKqTXHV� VHUYLFHV� HQWUDvQH�
XQH� pYROXWLRQ� GDQV� OH� SRVLWLRQQHPHQW� GHV�
pTXLSHV�ELGRQYLOOHV�GLIILFLOH�j�FRQFLOLHU�DYHF�OH�
WUDYDLO�VRFLDO�PHQp�KDELWXHOOHPHQW� 
 
����FKpTXLHUV�RQW�pWp�GLVWULEXpV�HQ�SOXV�SDU�OH�
ELDLV� GH� OD� SODWHIRUPH� D� GHVWLQDWLRQ� GHV� HQ�
IDQWV� GH� �� j� �� DQV� DILQ� GH�SHUPHWWUH� DX[� ID�
PLOOHV�G¶DFKHWHU�FRXFKHV�HW�ODLW�PDWHUQHO������
HQIDQWV�WRXFKpV�SDU�GLVWULEXWLRQ�� 
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&D� GHYLHQW� FRPSOLTXp� SDU� HQGURLW� VXU� OHV�
OLYUDLVRQV�FDU�OD�&RYLG�HW�OHV�WHQVLRQV�OLpHV�
DX� FRQILQHPHQW� VRQW� SUpVHQWV� PDLV� OH�
6D[R�WRXUQH�j�EORF� 
 
8Q�FHUWDLQ�U\WKPH�V¶LPSULPH�VXU�OH�GLVSRVLWLI�DOL�
PHQWDLUH� G¶XUJHQFH�� /HV� OLYUDLVRQV� GHYLHQQHQW�
SOXV�FRPSOLTXpHV�VXU�OHV�ELGRQYLOOHV�FDU�OD�WHQ�
VLRQ�PRQWH��&HUWDLQV�VDODULpV�Q¶RQW�SOXV�O¶DXWRUL�
VDWLRQ� GH� OHXU� VWUXFWXUH� GH� VH� UHQGUH� VXU� OHV�
VLWHV� HQ� FRQWDFW� DYHF� GX� SXEOLF�� DXVVL�� OHV� EL�
GRQYLOOHV� DFFRPSDJQpV� SDU� OD� &LPDGH� VRQW�
RULHQWpV�HQ�GULYH�GLUHFWHPHQW�VXU�OD�SODWHIRUPH�� 
/D�SODWHIRUPH� WRXUQH�j�EORF�HW� OLYUH�������SHU�
VRQQHV�� 
 
/H�6HFRXUV� SRSXODLUH� D� GX�PDO� j� VH� UDYLWDLOOHU�
HQ� SURGXLWV� j� PHWWUH� GDQV� OHV� FROLV� FDU� OHV�
WUDQVSRUWV� URXWLHUV� VRQW� DX� UDOHQWL� HW� SHX� GH�
IRXUQLVVHXUV�RQW�VRXV�OD�PDLQ�OHV�TXDQWLWpV�Qp�
FHVVDLUHV� 
 
,O� IDXW�DXVVL�SHQVHU�DX�UpDVVRUW�GH�PDVTXHV�HW�
JHO�K\GURDOFRROLTXH�«�HW�RQ�PDQTXH�GH�SHWLWV�
FRQWHQDQWV�� 
 
3OXVLHXUV� FROOHFWLIV� G¶KDELWDQW�H�V�� GH� PL�
JUDQW�H�V�� GH� SDURLVVLHQ�QH�V� HW� GH� EpQpYROHV�
VH� PHWWHQW� HQ� PDUFKH� SRXU� SURGXLUH� GHV�
PDVTXHV� j� GHVWLQDWLRQ� GHV� EpQpYROHV� PDLV�
DXVVL�GX�SXEOLF��(Q�HIIHW��OHV�UqJOHV�GH�VpFXULWp�
LPSRVHQW� OH� SRUW� GX� PDVTXH� GDQV� O¶HQVHPEOH�
GHV� EkWLPHQWV�� GHV� YpKLFXOHV� HW� GHV� OLHX[� GH�
OLYUDLVRQ� 
 
 
 
 



 

 

 

&KDQJHPHQW�GH�IRQFWLRQQHPHQW�DX�6D[R�
HW�GHUQLqUHV�OLYUDLVRQV�VXU�OHV�ELGRQYLOOHV�
HW�VTXDWV� 
 
/D� 5pJLRQ� 2FFLWDQLH� SURSRVH� GH� YHQLU� HQ�
DLGH� DX[� SURGXFWHXUV� ORFDX[� HQ� OHXU� DFKH�
WDQW�OHXUV�VXUSOXV�HW�HQ�OHV�PHWWDQW�j�GLVSR�
VLWLRQ�GHV�DVVRFLDWLRQV�DOLPHQWDLUHV� 
 
(Q�SDUDOOqOH�� OH�6HFRXUV�3RSXODLUH� SURSRVH�
GH�WUDQVIRUPHU� OH�GpS{W�GH�FROLV�HQ�PDUFKp�
OLEUH�VHUYLFH�DILQ�GH�IDFLOLWHU�OH�FKRL[�SRXU�OHV�
SHUVRQQHV� HW� OH� UDYLWDLOOHPHQW�� /H� ORFDO� HVW�
UpDPpQDJp�HW�OHV�SURWRFROHV�GH�VpFXULWp�UH�
YXV� DILQ� GH� IDFLOLWHU� OH� UHVSHFW� GHV� JHVWHV�
EDUULqUHV� 

 

(QFRUH� TXHOTXHV� FDODJHV� HW� XQ� WHPSV� GH�
GpEULHIILQJ� DYHF� OHV� EpQpYROHV� « 
HW�OD�SODWHIRUPH�GHYLHQW������63)�� 
 
$YHF� OH� GpFRQILQHPHQW� HW� DSUqV� XQH��qPH�HW�
GHUQLqUH� OLYUDLVRQ� VXU� OHV� ELGRQYLOOHV�� OHV� SHU�
VRQQHV� VRQW� LQYLWpHV� j� HQWUHU� GDQV� OH� © GURLW�
FRPPXQ ª�HW�j�V¶LQVFULUH�VXU�OHV�OLVWHV�6HFRXUV�
SRSXODLUH� RX� 5HVWDXV� GX� F°XU� DILQ� GH� FRQWL�
QXHU�j�EpQpILFLHU�G¶DLGH�DOLPHQWDLUH� 
 
/HV� DVVRFLDWLRQV� VH� FDOHQW� SRXU� TXH� OHV�
© QRXYHDX[� SDXYUHV ª� VRLHQW� ELHQ� SULV� HQ�
FKDUJH�� �8Q�GpEULHII�HVW� IDLW�DYHF� WRXV� OHV�Ep�
QpYROHV� GX� 6D[R� HW� OH� OXQGL� ���PDL�� OD� SODWH�
IRUPH� HVW� GHYHQXH� XQH� HQWLWp� 6HFRXUV�3RSX�
ODLUH� 

��6HFRXUV�SRSXODLUH�)UDQoDLV 



 

  

 
(Q� FRPSOpPHQW� GH� OD� SODWHIRUPH�� 0pGHFLQV�
GX�0RQGH�D�UDSLGHPHQW�PLV�HQ�SODFH�GHV�PD�
UDXGHV�VDQLWDLUHV�HQ� OLHQ�DYHF� OHV�SDUWHQDLUHV�
LQWHUYHQDQW� VXU� OHV� VTXDWV� HW� ELGRQYLOOHV�� /HV�
REMHFWLIV�pWDLHQW�GH� IDLUH� GH� OD� SUpYHQWLRQ� VXU�
OD�FRYLG�����GX�UHSpUDJH�GHV�FDV�VXVSHFWV�HW�
GX�VXLYL� GHV�SDWLHQW�H�V� VL� EHVRLQ� YRLUH� VL� Qp�
FHVVDLUH� G¶RULHQWHU� YHUV� OHV� GLVSRVLWLIV� GpGLpV�
�WHVW�� pYHQWXHOOHPHQW� KpEHUJHPHQW�� HQ� UHV�
SHFWDQW� OH�SULQFLSH�GH�OLEUH�DGKpVLRQ�GHV�SHU�
VRQQHV� 
 
6XU� OHV� ELGRQYLOOHV�� ��� PDUDXGHV� VDQLWDLUHV�
RQW� pWp� RUJDQLVpHV� SDU� 0pGHFLQV� GX� 0RQGH�
HQ�SDUWHQDULDW�DYHF�$5($�HW��&KRVHV/XQH�� 
 
/HV�ELGRQYLOOHV�R��VRQW�LQWHUYHQXHV�FHV�DVVR�
FLDWLRQV�RQW� DLQVL� YX� XQH�pTXLSH�PpGLFDOH�HQ�
PR\HQQH�WRXV�OHV����MRXUV� 
 

&RQFHUQDQW�OHV�VTXDWV�����PDUDXGHV�RQW�pWp�
RUJDQLVpHV� DYHF� OHV� KDELWDQW�H�V� HW� EpQp�
YROHV� \� LQWHUYHQDQW�� VXU� �� VLWHV� SULRULVpV��
'HV�FDV�GH�&RYLG����D\DQW�pWp�LGHQWLILpV��OHV�
KDELWDQW�H�V� GH� �� VLWHV� RQW� IDLW� O¶REMHW� G¶DF�
WLRQV�GH�GpSLVWDJH�VSpFLILTXHV� 
 
,O� IDXW� QRWHU� TX¶XQH� VLWXDWLRQ� DODUPDQWH� VXU�
XQ�GHV�VLWHV�D�DPHQp�GHV�DVVRFLDWLRQV�GH�OD�
FRRUGLQDWLRQ� j� SUHQGUH� GHV� UHVSRQVDELOLWpV�
VDQLWDLUHV�TXL�DXUDLHQW�G��rWUH�SULVHV�SDU�OHV�
VHUYLFHV�GH�O¶(WDW�DILQ�GH�UpGXLUH�OHV�ULVTXHV�
SRXU� OHV� KDELWDQW�H�V� GX� VLWH� HW� SOXV� ODUJH�
PHQW�SRXU�OD�SRSXODWLRQ�PRQWSHOOLpUDLQH� 

��0pGHFLQV�GX�0RQGH 

��0pGHFLQV�GX�0RQGH 



 

 

 

��&KULVWRSKH�+DUJRXHV�-�6&&) 

 
/D�FULVH�D�SHUPLV�j�GHV�DVVRFLDWLRQV�TXL�QH�VH�FRQQDLVVDLHQW�SDV�GH�VH�UHQFRQWUHU�HW�GH�WUD�
YDLOOHU�HQVHPEOH��&KDTXH�VWUXFWXUH�D�VX�DGDSWHU�VRQ� IRQFWLRQQHPHQW��VRQ�SURMHW�HW�VHV�SULQ�
FLSHV�SRXU�FRQVWUXLUH�HQVHPEOH�XQ�GLVSRVLWLI�HIILFDFH�HQ�SHX�GH�WHPSV�UHFRQQDLVVDQW�OHV�FRP�
SpWHQFHV�HW�FDSDFLWpV�GH�FKDFXQ�H 
'H�SOXV��GHV�TXHUHOOHV�DQFLHQQHV�RQW�SX�rWUH�GpSDVVpHV�SRXU�TXH� WRXV�HW� WRXWHV�VH�PHWWHQW�
DXWRXU�G¶XQH�WDEOH�HW�WUDYDLOOHQW�FROOHFWLYHPHQW�HQ�pYLWDQW�OD�PLVH�HQ�FRQFXUUHQFH�GHV�SXEOLFV� 
 
� ,O� HVW� HVVHQWLHO� TXH� QRXV� SRXUVXLYLRQV� FH� WUDYDLO� GH� UHVSHFW� HW� GH� FRQQDLVVDQFH�

PXWXHOV��$�QRV�VWUXFWXUHV�GH�PDLQWHQLU�FHWWH�G\QDPLTXH�DX-GHOj�GH�OD�SHUVRQQDOLWp�GH�
FKDFXQ�GHV�DFWHXUV� 



 

  

 

'HYDQW� FHWWH� FULVH� G¶DPSOHXU�� OHV� SRXYRLUV� SXEOLFV� VH� VRQW� UHWURXYpV� GpPXQLV� SRXU� DGDSWHU�
OHXUV�DFWLRQV�DX�PRGH�GH�O¶XUJHQFH��3DU�OHXU�H[SHUWLVH�HW�OHXU�VDYRLU-IDLUH��OHV�DVVRFLDWLRQV�RQW�
IDLW�SUHXYH�GH�UpDFWLYLWp�VXU� OH�WHUUDLQ��&HOD�D�DLQVL�PRGLILp� OD�IDoRQ�GH�WUDYDLOOHU�DYHF�FHUWDLQV�
VHUYLFHV�HW�OD�FRRUGLQDWLRQ�GH�OD�SODWHIRUPH�DILQ�G¶DERXWLU�j�XQH�UpHOOH�FROODERUDWLRQ�� 
 

,O�HVW�GX�U{OH�HW�GHV�PLVVLRQV�GHV�SRXYRLUV�SXEOLFV�GH�PDLQWHQLU�OHV�HVSDFHV�GH�FROOD�
ERUDWLRQ�FUppV�j�FHWWH�RFFDVLRQ�SHUPHWWDQW�XQ�YUDL� WUDYDLO� SDUWHQDULDO� HQWUH� OHV� LQVWLWX�
WLRQV�HW�OHV�DVVRFLDWLRQV� 

$SUqV�GHX[�VHPDLQHV�GH�FRQILQHPHQW��OH�&&$6�GH�0RQWSHOOLHU�HW�OHV�0DLVRQV�GH�6ROLGDULWp�GX�
GpSDUWHPHQW�DYRXHQW�rWUH�GpERUGpV�G¶DSSHOV�HW� WRXUQHQW�DYHF�SHX�G¶HIIHFWLIV��(OOHV�SHLQHQW�j�
WUDLWHU� OHV� GHPDQGHV� HQ� FRXUV� HW� H[SOLTXHQW� QH� SRXYRLU� DEVRUEHU� OHV� QRXYHDX[� GHPDQ�
GHXUāHXVHV� DSSDXYULāHV� SDU� OD� FULVH�� $ORUV� TXH� GH� QRXYHDX[� GLVSRVLWLIV� SRXU� DLGHU� OHV� SHU�
VRQQHV�VH�PHWWHQW�HQ�SODFH�FKDTXH�MRXU��FH�VRQW�OHV�EpQpYROHV�GH�OD�FRRUGLQDWLRQ�TXL�SUHQQHQW�
OH�UHODLV�MXVTX¶j�OD�ILQ�GX�FRQILQHPHQW�SRXU�YHQLU�HQ�DLGH�j�WRXV�FHX[�TXL�Q¶DUULYHQW�SDV�j�MRLQGUH�
OHXUV�WUDYDLOOHXUV�VRFLDX[� 
 

/D�VLWXDWLRQ�GH�FULVH�D�UHQGX�SOXV�SUpJQDQW�OH�PDQTXH�GH�FRKpUHQFH�HQWUH�OHV�VHUYLFHV�
VRFLDX[�� ,O�HVW� LPSRUWDQW�SRXU� OH�SXEOLF�HW� OH�PRQGH�DVVRFLDWLI�TXH�FHV�RUJDQLVPHV�SX�
EOLFV� �PDLQWLHQQHQW�XQ�DFFqV�DX�GURLW�FRKpUHQW�PrPH�HQ� WHPSV�GH�FULVH��/HV�DVVRFLD�
WLRQV�DVVXUHURQW�WRXMRXUV�OHXUV�DFWLRQV�HQ�FRPSOpPHQWDULWp� 

1RXV�PLOLWRQV�DXVVL�SRXU�XQH�VLPSOLILFDWLRQ�GH�OD�SURWHFWLRQ�VRFLDOH�HQ�)UDQFH�DILQ�
G¶DVVXUHU�j�FKDFXQ�XQ�DFFqV�DX[�GURLWV�VRFLDX[� 
 

/H�IDLW�TXH�GHV�DVVRFLDWLRQV�VRLHQW�PLVVLRQQpHV�VXU�OHV�ELGRQYLOOHV�D�SHUPLV�XQH�FRQQDLVVDQFH�
ILQH�GX�SXEOLF�HW�XQ�FDOLEUDJH�DGDSWp�GHV�DLGHV�DSSRUWpHV��'DQV�OHV�VTXDWV��FH�VRQW�OHV�FROOHF�
WLIV�TXL�RQW�SULV�OH�UHODLV�PDLV�LOV�Q¶H[LVWHQW�SDV�SDUWRXW�HW�LOV�VRQW�PDOKHXUHXVHPHQW�SHX�UHFRQ�
QXV�LQVWLWXWLRQQHOOHPHQW�� 
 

,O�HVW�XUJHQW�TXH�GHV�VWUXFWXUHV�VRLHQW�PLVVLRQQpHV�SRXU�DFFRPSDJQpHV� OHV�SHU�
VRQQHV�HQ�VTXDWV�HW�OHV�JHQV�GX�YR\DJH�DILQ�TX¶HOOHV�DLHQW�DFFqV�j�OHXUV�GURLWV� 

1RXV�GHPDQGRQV�XQ�YUDL�WUDYDLO�HQ�FROODERUDWLRQ�DYHF�OHV�SDUWHQDLUHV�DVVRFLDWLIV�HW�
LQVWLWXWLRQQHOV�VXU� OD�TXHVWLRQ�GX� ORJHPHQW� DILQ�GH�SHUPHWWUH�XQ�DFFqV�j�XQ� ORJHPHQW�
GLJQH�j�WRXWHV�OHV�SHUVRQQHV�TXH�QRXV�DFFRPSDJQRQV� 
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